BOEHRINGERSTR. 4
68307 MANNHEIM

SWF

KRANTECHNIK

RETURNED GOODS AND/OR

SWF KRANTECHNIK GMBH

( CHECK ONE )

NCR #

DATE

TEL. +49-621-78990230/231

WARRANTY REQUEST FoRM

FOR QUICK RESPONSE
COMPLETE INFORMATION
AND
FAX TO+49-621-78990160 .

OR
MAIL: claims@swfkrantechnik.com

SWF ORDER NO. / SERIAL NO.

MODEL .

DATE OF SHIPMENT:

QTY PART NUMBER DESCRIPTION

REASON FOR REQUEST: BE SPECIFIC

Shipper is responsible for return packaging

REPLACEMENT PARTS SHIPPING INFORMATION

For shipping pls. mark the requested mode of transport

Ship Prepaid Shipping = Express saver UPS
Via

Customer Paid (e.g.express)

Note:

Standard restock charge is 20%.

All original items replaced under warranty must be returned and clearly identified
on outside of package with NCR number for all warranty related credits.

All materials returned for restock and credit must be checked with
SWEF in advance, be received in "as new" condition
and clearly identified on outside of package with SWF order confirmation humber.

REQUESTED BY:

SHIP TO: (IF DIFFERENT FROM PURCHASER))

COMPANY NAME:

ADDRESS:

CITY:

ZIP:

PHONE / Fax:

Please include a copy of this page with the returned package




